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APPLICABILITY

1.

These General Conditions shall apply on all purchases of
goods made by Nefab Vietnam Company Limited and/or any
of its affiliates (the “Buyer”) from its suppliers (the “Seller”).
Deviations from these General Conditions shall not apply
unless specifically agreed in writing by authorized
representative of the Buyer.

It is acknowledged that any affiliate of Nefab Vietnam
Company Limited may purchase goods from the Seller on the
same terms and conditions as stated herein. Nefab Vietnam
Company Limited takes no liability or responsibility for any of
its affiliates.

The Order (as defined below), these General Conditions, any
agreed written specification or any other agreement, promises
or undertakings made in writing by the Buyer in whatever form
shall constitute the full agreement in relation to purchase of
goods by the Buyer from the Seller (the “Contract”). The Buyer
shall be bound by no other terms and conditions than those
set out in the Contract.

ORDERS

4.

A binding Contract shall be deemed to be concluded upon
confirmation by the Seller of a purchase order from the Buyer
(the “Order”), or, if no confirmation has been issued, upon the
expiry of five (5) working days after the Seller’s receipt of the
Order. If the Seller would like not to be bound by the Order or
if it wants to include any other conditions or change price,
quantity or anything else contained in the Order it must clearly
inform the Buyer that the Order is refused and also state the
reasons therefore. Deviations made in the form of a
“confirmation” that does not correspond with the Order are not
valid. The Buyer will not be bound by anything contained in the
order confirmation made by the Seller if it deviates from the
content of the Order, unless the Buyer issues a written
confirmation hereof to the Seller.

The Buyer may change or cancel an Order in whole or in part.
No forecast, provided by the Buyer, shall be considered

binding or be interpreted as an undertaking to purchase such
amounts of goods from the Seller.

DELIVERY

7.

10.

Where a trade term has been agreed, it shall be interpreted
in accordance with the INCOTERMS in force at the formation
of the Contract. If no trade term is specifically agreed, the
delivery shall be DAP Buyer’s location (defined INCOTERMS
2020, as amended).

All goods shall be delivered not later than on the date stated
in the Order. The Seller is aware that the Buyer may suffer
damages as a result of late delivery, even if the delay is only
attributable to part of the goods.

If the Seller finds that it will not be able to meet the agreed
delivery date it shall immediately notify the Buyer thereof in
writing, stating the cause of the delay and indicating the date
on which it expects to be able to deliver.

Should a delivery or part-delivery be delayed, the Buyer shall

be entitled to demand that the Seller perform his duties under
the Contract, or, if the delay is not insignificant to the Buyer,
cancel the Contract upon giving written notice thereof to the 1
Seller.
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Tiéng Viét

AP DUNG

1.

Théa thuan Chung nay sé ap dung cho tAt ca c4c giao dich mua
hang ctia Céng ty TNHH Nefab Viét Nam va/hodc bat ky phap
nhan lién két nao (sau day goi la “Bén mua”) t&r cAc nha cung cap
ctia minh (sau day goi la “Bén ban”). Nhirng diéu chinh t&» Théa
thuan Chung nay sé& khéng dwoc ap dung trr khi dwoc sy dong y
cu thé béng van ban bai dai dién hop phap ctia Bén mua.

DPuoc thira nhan rang béat ky cong ty lién két nao ctia Cong ty
TNHH Nefab Viét Nam c6 thé mua hang tlr Bén ban theo cac
diéu kién giéng nhw da néu & day. Cong ty TNHH Nefab Viét
Nam khéng chiu trach nhiém hodc nghia vu vé&i bat ky cong ty
lién két nao ctia minh.

Don dat hang (nhw dwoc xac dinh dwdi day), Thda thuan Chung
nay, bat ky dac diém k¥ thuat dwoc thdng nhat béng van ban
hoac bét ky thda thuan, I&i hira hodc cam két dwoc thwe hién
béng van ban b&i Bén mua dwéi bat ky hinh thirc nao sé tao
thanh hop déng day du vé viéc mua hang ctia Bén mua tir Bén
ban (sau day goi 1a “Hop ddng”). Bén mua sé khong bi rang budc
b&i cac diéu kién va diéu khodn nao khac ngoai nhirng diéu da
dwoc quy dinh trong Hop déng.

DON DAT HANG

4

Mot Hop ddng c6 tinh rang budc sé dwoc coi la da dwoc ky khi
Bén ban xac nhan mét don dat hang tr BEn mua (sau day goi la
“Don dat hang”), hodc, néu khdng cé xac nhan nao dwoc phéat
hanh, khi hét ngay 1am viéc thir ndm (5) sau khi Bén ban nhan
dwoc Pon dat hang ctia Bén mua. Néu Bén ban mubn khéng bi
rang budc bdi Bon dat hang hodc néu mudn thay ddi bat ky diéu
khoan nao khéc ho&c thay dbi gia, sb lwgng hodc bat ci didu gi
khac chtra trong Bon dat hang, phai rd rang thong bao cho Bén
mua réng Bon dat hang bj tir chéi va ciing néu ly do cho viéc
nay. Nhirng sy sai khac dwoc thye hién dwéi dang "xac nhan"
khéng twong trng v&i BDon dat hang sé dworc coi la khdng hop €.
Bén mua sé khong bi rang budc béi bat cr didu gi trong xac
nhan don dat hang dwoc thye hién béi Bén ban néu diéu doé
khong gidng v&i ndi dung ctia Bon dat hang, triy khi Bén mua
phat hanh mét xac nhan bang van ban vé didu nay cho Bén ban.
Bén mua c6 thé thay ddi hodc hly bd toan bd hodc mét phan
Pon dat hang.

Khéng c¢é dw bao nao, dwgc cung cap béi Bén mua, sé duoc
xem xét |a rang budc hodc dwoc hiéu la cam két mua sé lwong
hang dé tir Bén ban.

GIAO HANG

7

10

Néu da théng nhét diéu khoan thwong mai, né sé dwoc dién giai
theo cac INCOTERMS c6 hiéu lyc tai thoi diém hinh thanh Hop
ddng. Néu khong cé didu khoan thwong mai cu thé dwoc théng
nhét, viéc giao hang sé tuan theo diéu khoan DAP Tai dia diém
cla Bén mua (dwoc xac dinh trong INCOTERMS 2020, da dwoc
stra doi).

T4t ca hang héa sé dwoc giao khong mudn hon ngay dwoc néu
trong Pon dat hang. Bén ban nhan thirc rdng Bén mua c6 thé
chiu thiét hai do viéc giao hang mudn, ngay ca khi chi mét phan
ctia don hang bi cham tré.

Néu Bén ban phét hién rdng minh sé& khong thé dap tng dwoc
ngay giao hang dwoc thda thuan, Bén ban sé ngay lap tirc thdng
bao cho B&n mua béng v&n ban, néu rd nguyén nhan cla sy tri
hoan va xac dinh ngay ma Bén ban ky vong sé co thé giao hang.
Néu mat 1&n giao hang hodc mét phan hang giao bi tri hodn, Bén
mua sé& dwoc quyén yéu ciu Bén ban thyc hién cac nghia vu cla
minh dwéi Hop ddng, hodc, néu viéc tri hoén anh huéng dang ké
dbi véi Bén mua, Bén mua cé thé hiy bé Hop ddng sau khi
théng bao bang vin ban cho Bén ban.
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11. In addition, the Buyer shall be entitled to liquidated damages
amounting to 5% of the value of the delayed goods for each
commenced business day of delay calculated from the agreed
date of delivery to the date of actual delivery. The Buyer shall
have the right to set off liquidated damages against the Seller’s
invoices. The Buyer is entitled to additional compensation for
the cost, loss and damage it suffers due to the delay of the
goods to the extent such cost, loss or damage exceed the
liquidated damages.

11

Ngoai ra, Bén mua sé duoc bdi thweng thiét hai ¢ dinh bang
5% gi4 tri clia hang hda bj tré cho méi ngay lam viéc bi tré tinh
tr ngay giao hang dwoc thda thuan dén ngay giao hang thuc té.
Bén mua sé c6 quyén khén trir thiét hai c6 dinh tir héa don cta
Bén ban. Bén mua dwoc quyén doi thém bdi thweng cho chi phi,
thiét hai va tén that ma Bén mua chiju do viéc tré giao hang trong
trwéng hop chi phi, thiét hai hoéc toén that dé vwot qua thiét hai
cb dinh.

PRICE GIA
o ) o 12 Né&u trong Hop ddng khong quy dinh chi tiét vé gia, Bén ban sé
12 gno price |s§_tatetd |tnhth|e Con:ract,lihf Seller f?ﬁ" |tr_1v0|cef :Ee lap héa don cho Bén mua theo gia thap nhét trén thj trwong tai
uyer according to the lowest market price at the ime of the thoi diém dat hang. TAt ca gia déu chua gdbm VAT. Bén mua sé
Order. All prices are exclusive of VAT. The Buyer shall pay thanh toan VAT. B&n ban s& thanh toan tat ca cac loai thué. phi
applicable VAT. The Seller shall pay all other taxes, fees and ‘an’ oan e ?n an s? an c~)an Aa ca C?C O"‘ll u:e,p !
other levies and charges of whatever nature. The Buyer will va cac loai I& phi con lai. Bén mua sé khong chap nhan bat ky
not accept any fees or costs for packaging unless agreed to ptu hqac chi phi nao cho viéc dong goi trir khi dwgrc dong y bang
in writing. van ban.
THANH TOAN
PAYMENT 13 Bén ban khong thé 1ap hoa don trudc khi giao hang cho Bén
13 The Seller may not issue an invoice prior to delivery of the mua.
goods to the Buyer. 14 Diéu khoan thanh toan: 90 ngay tinh tir sau ngay Bén mua nhan

14 Payment terms: 90 days net from such date as the Buyer has
received a correct invoice according to Buyer's instructions.
Invoices shall state Buyer's Order number or other clear
reference to the Contract.

PACKING AND LABELLING

15 Packing and package shall in accordance with specific
instructions from the Buyer. If no specific instructions have
been given by the Buyer, the packing and package shall give
the protection required to prevent damage to or deterioration
of the goods during transport. All goods shall be identified with
part and Order numbers or other clear reference to the

dwoec mdt hda don chinh xac theo chi dan cia Bén mua. Héa
don s& néu rd sé don d&t hang clia B&n mua hodc tham chiéu
mot cach rd rang khéac t&i Hop dong.

PONG GOI VA NHAN

15

Déng g6i va bao bi phai tuan tha theo hwéng dan cu thé tir Bén
mua. Néu khdng cé huéng dan cu thé nao dwoc Bén mua cung
cép, viéc déng goéi va bao bi phai cung cap sw bao vé can thiét
dé& ngan hw hong hoac suy giam chét lwong hang hoa trong quéa
trinh van chuyén. Tt ca hang hoa phai dwoc dinh danh bang
cac ma thanh phan va sé don d&t hang ho&c tham chiéu ré rang

Contract. khac toi Hop dong.
a.  All goods must be identified with a label including: a 'tl;zgcgaal'r:}ng hod phai quoc danh dau bang Mot nhan
b. Nefab Purchase order; b. Don dat hang cta Nefab;
C. Supplier delivery note; c. Chirng tlr giao hang ctia nha cung cap;
d. Nefab Item number; d. MéacodecuaNefab;
i e. Ma code cta nha cung cap; va
€. Supplier Item number; and; f.  S6 lwong hang trén méi pallet hodc b hang.
f.  Goods quantity per pallet/bundle.

MATERIAL COMPLIANCE

16 The packaging material must be in compliance with
environmental regulations, including but not limited to the
banned and restricted materials list
(http://www.nefab.com/globalassets/nefab.com--group-
site/documents/nefab_restricted material_list.pdf).

PHU HOP VO'I VAT LIEU

16

V‘é:lt liéu dong godi phai tuan tha cac quy dinh moi tru’(‘yng,,bao
gom nhuwng khdng gidi han trong danh séach vat liéu bi cam va
han ché
(http://www.nefab.com/globalassets/nefab.com--
group-
site/documents/nefab_restricted_material_list.pdf).
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WARRANTY AND LIABILITY FOR DEFECTS BAO HANH VA TRACH NHIEM CHO LOI

17 The Seller warrants and guarantees that the goods will be in 17 BeAn barl b?o daAm \{a gam ket _rﬂang‘hanﬂg hoa} Spj ph.u; hop V?" cac
accordance with specifications and (i) perform and conform to thong so ky thuét va (i) thyee hién va tuan tht cac dieu khoan
the terms set forth in the Contract; (i) be sufficient and suitable dugc quy dinh trong Hop dong; (if) day dd va pha hop véi muc
for the purposes intended; (iii) comply with any requirements dich da dinh; (iif) tuan thd moi yéu cau dwoc néu trong luat, quy
set forth in applicable law, regulations and trade standards; dinh va tiéu chuan thwong mai hién hanh; va (iv) khdng co khiém
and (iv) be free from defects, deficiencies and non- khuyét, thiéu sét va khong phi hop trong san xuét, thiét ké, vat
conformities in  production, design, materials and liéu va tay nghé. Hang héa khéng dap &ng cac diéu kién néu trén
workmanship. Goods not in compliance with the foregoing dwoc coi la cé khuyét tat.
shall be regarded as defective. 18 Bén mua sé tién hanh kiém tra tdng thé hang héa trong khoang
18 The Buyer shall make a general inspection of the goods thoi gian hop ly sau khi giao hang, nhwng cé quyén théng bao
within a reasonable time after delivery, but has the right to cho Bén ban vé bat ky khiém khuyét riéng 1& nao ma Bén mua
give the Seller notice of any |nd|V|duaI def_ects as they appear th&y, nghia Ia trong méi Ian giao hang cé thé cé nhirng khiém
to the Buyer, meaning that in each delivery there may be khuyét riéng I& xuat hién tai thoi diém giao hang vao nhirng thoi
individual defects appearing at different times and occasions didm va dip khac nhau va Ngudi mua c6 thé thong béo vé nhirng
and that the Buyer may give notice of such individual as they X ae s PR o
appear to the Buyer. dieu dq khlnchung xuaE hién 'VO’I Ngw?’l muAa. o
After receiving such notice, the Seller shall at Buyer’s option: Sau khi nhan duoc thong bao nhu véy, Bén ban sé theo lva
. . chon ctia Bén mua:
a. repair or repla_\ce the good§_foqnd_to be defective as a.  sira chiva hogc thay thé hang hoa bi I8i cang sém cang
soon as possible after notification; ; RN A L.
) ) tot sau khi nhan dwoc thdng bao;
b.  refund to the Buyer any and all remunerations paid b. hoan tra cho Bén mua bét ky va tat ca cac khoan thanh
in relation to such goods; or toan da tra lién quan dén hang héa do; hoic
C. terminate the Order or the Contract if the defect is c. cham dut Bon dét hang hodc Hop ddng néu 16i
not insignificant. nghiém trong.
In addition, the Buyer shall be entitled to compensation for the N . 3 N .. . o
cost, loss and damage it suffers due to the defects of the Ngoai ra, Bén mua c6 quyen dugc boi thwong Phl phi, mat mat
goods. va thiét hai ma Bén mua phai ganh chju do khiém khuyét cta
hang hoéa.
Inspection and approval under this clause shall not imply
acceptance of the goods by the Buyer nor relieve the Seller Viéc kiém tra va phé duyét theo diéu khodn nay sé khoéng ham y
from any liability and obligations under this Agreement. Bén mua chap nhan hang héa ciing nhw khdng mién triy Bén ban
khdi moi tradch nhiém phap ly va nghia vy theo Thoa thuan nay.
19 Goods returned under clause 18 will be delivered to the Seller 19 Hang hoa dwoc tra lai theo khoan 18 sé& dwoc giao cho Nguoi
at the Seller's expense and risk. ban vé&i chi phi va rii ro do Ngwdi ban chiu.
20 Payment of purchased goods shall not be regarded as 20 Vige th?nh t‘{é” héng h’éa ‘?é rPua ?é kpéng dL,POC C?i 1a yiéc‘ Bén
acceptance of the goods by the Buyer and shall not affect any mua chap nhan hang héa va sé khong anh huwéng dén bat ky
of the Buyer's rights under clauses 17-18. quyén nao cuia Bén mua‘theo céac dieu !(hoan 17-18. )
21 Bén ban phai ddm bao rang cac nha thau phu ctia minh, néu co,
21 The Seller shall ensure that its sub-contractors, if any, act in hanh déng phu hop véi Hop déng trén moi khia canh va Bén ban
accordanct_a with the Contract in all respects and the Seller phai chiu trach nhiém hoan toan vé cac nghia vu va trach nhiém
shall remain fully liable for each sub-contractor’s obligations phap ly ctia tirng nha thiu phu cling nhw trach nhiém phap ly cta
and liabilities as for its own. chinh ho.
22 Céc bao hanh va cam két cGia Bén ban nhw néu tai khoan 17 sé

22 The warranties and guarantees of the Seller as stated in
clause 17 shall be in force for twenty-four (24) months after
the date of delivery of the goods. When defective goods have
been remedied or replaced, the Seller shall be liable for
defects in such goods under the same terms and conditions
as those applicable to the original goods and the time set in
this clause counted from the date of remedy or replacement.

PRODUCT LIABILITY

23 Should the purchased goods have a defect which causes
damage to persons or to property other than the purchased
goods, the Seller shall indemnify and hold the Buyer harmless
for any cost, loss or expenses relating to such damage,
including legal fees.

¢6 hiéu lyc trong hai mwoi bén (24) thang ké tir ngay giao hang.
Khi hang héa cé khiém khuyét da dwoc khéc phuc hoac thay thé,
Bén ban sé chju trach nhiém vé khiém khuyét clia hang héa doé
theo cung cac diéu khoan va didu kién ap dung cho hang héa
gdc va thai gian quy dinh tai didu khoan nay tinh tlr ngay khéc
phuc hoac thay thé.

TRACH NHIEM SAN PHAM

23

Néu hang héa mua c6 khiém khuyét gay thiét hai cho nguwdi hodc
tai san khac, Bén ban sé bdi thuwdng va gitk cho Bén mua khéng
bi thiét hai vé moi chi phi, tdn that hodc chi phi lién quan dén thiét
hai d6, bao gébm ca phi phap ly.
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INSURANCE

24

The Seller shall maintain adequate liability, including but not
limited to product liability, insurance, covering claims up to a
maximum of 5 million EURO per claim.

LIABILITY FOR INFRINGEMENTS

25

The Seller shall be responsible for any infringement the goods
may constitute in any intellectual property right of a third party
and undertakes to indemnify and hold the Buyer harmless for
any cost, loss or expenses in relating to any such infringement.

GROUND FOR RELIEF (FORCE MAJEURE)

26

27

Neither party shall be liable for any failure or delay in
performance of its obligations under the Contract arising out
of or caused, directly or indirectly, by circumstances beyond
its reasonable control and which could not reasonably be
foreseen, including, without limitation; fire, flood, earthquake
or like acts of God, acts of war or terrorism, civil or military
disturbances, industrial disputes, requisition, seizure, trade
and currency restrictions, insurrection and civil commotion,
shortage of transport, general shortage of materials,
restrictions in the supply of power and defects or delays in
deliveries by sub-contractors caused by any such
circumstance as referred to in this clause. The party wishing
to claim relief under this clause shall without delay notify the
other party in writing on the intervention and on the cessation
of such circumstance.

Notwithstanding other provisions of these General Conditions,
either party shall be entitled to terminate the Contract by notice
in writing to the other party, if performance of the Contract is
delayed more than three months by reason of any grounds for
relief as described in clause 26.

TERMINATION

28

Either party may at any time terminate the Order or the
Contracts, with immediate effect and without compensation to
the other party if:

a. the other party should pass a resolution, or any
court should make an order, that the other party
shall be wound up or if a trustee in bankruptcy,
insolvency, liquidator, receiver, or manager on
behalf of a creditor should be appointed or if
circumstances shall arise which would entitle the
court or a creditor to make a winding-up order, or

b. the other party has materially breached the
Contract.

ASSIGNMENT

29

The Seller may not assign a Contract or the rights and
obligations hereunder without the prior written consent by the
Buyer.

NEFAB
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BAO HIEM

24

Bén ban phai chiu trach nhiém phap ly day da, bao gébm
nhwng khéng gi6i han & trach nhiém phéap ly vé& san pham,
mua céc bao hiém cho trach nhiém cla sén pham va bao
hiém nay phai c6 han muc bdi thwong lén téi tbi da 5 trigu
EURO cho méi yéu cau bdi thuwong.

TRACH NHIEM VE VI PHAM

25

Bén ban phai chiu trach nhiém vé& moi hanh vi vi pham ma
hang hoa c6 thé cAu thanh dbi véi bat ky quyén sé& hiru tri tué
nao cla bén the ba va cam két bdi thwong va gitk cho Bén
mua khéng bi tén hai v& moi chi phi, tén that hodc phi tdn lién
quan dén bat ky hanh vi vi pham nao nhw vay.

BAT KHA KHANG

26

27

Khéng bén nao phai chiu trach nhiém phap ly vé viéc khéng
thwe hién hodc cham tré trong viéc thwe hién nghia vu cta
minh theo Hop ddng phét sinh tir hodc gay ra, truc tiép hodc
gian tiép, b&i cac tinh huéng ndm ngoai tAm kiém soat hop ly
clia bén do va khong thé lwdng trwéc moét cach hop ly, bao
gdm nhung khéng gi¢i han; hda hoan, Ii lut, d6ng d4t hoac
cac thién tai twong tw, hanh déng chién tranh ho&c khing bé,
rbi loan dan sw hodc quan sw, tranh chap cong nghiép, trung
dung, tich thu, han ché thwong mai va tién té, ndi day va bao
déng dan sw, thiéu van tai, thiéu nguyén liéu néi chung, han
ché trong viéc cung cap dién va sai sét hodc cham tré trong
viéc giao hang clia cac nha thiu phu gay ra bdi bat ky trwong
hop ndo nhw dwoc dé cap trong diéu khodn nay. Bén mudn
yéu cau bdi thudng theo didu khoan nay phai théng bao ngay
cho bén kia béng v&n ban vé viéc can thiép va cham dit tinh
hubng do.

Bét chap cac quy dinh khac cla Diéu kién chung nay, mot
trong hai bén sé& c6 quyén chdm dit Hop ddng béng cach
théng béo bang van ban cho bén kia néu viéc thuc hién Hop
ddng bi tri hodn hon ba thang vi bat ky Iy do nao nhw duwoc
mo ta trong diéu khoan 26 nay.

CHAM DUT

28

Mbi bén c6 thé chdm dt Don dat hang hodc Hop déng vao
bét ky Iic nao, c6 hiéu lwc ngay lap tirc va khong phai bdi
thwerng cho bén kia néu:

a. bén kia phai thong qua mat gidi phap hodc bat ky
toa &n nao ra lénh rang bén kia sé bj xt ly hodc
néu bén kia dang trong tinh trang phé san, mat kha
nang thanh toan, bi thanh ly, ngui tiép nhan hosc
ngwoi quan ly thay mét chi ng dwoc bd nhiém
ho&c néu hoan canh phat sinh ma sé cho phép tda
&n hoac chd no dwa ra 1&nh giai quyét, hodc

b.  bén kia d& vi pham nghiém trong Hop ddng.

CHUYEN NHUONG

29

Bén ban khéng dwoc chuyén nhwong Hop ddng hodc cac
quyén va nghia vu duéi day ma khong cé sw déng y trudc
bang v&n ban cta Bén mua.
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CONFIDENTIALITY

30

The Seller undertakes to keep confidential any information
relating to the business relationship with the Buyer and will
refrain from using the Buyers’ name in marketing or otherwise.
Any drawings or any other documentation provided to the
Seller will be the sole property of the Buyer and the Seller
undertakes not to transmit any such information to any third
party or to use the information contained in such documents
for any other purpose than the due fulfilment of Contract.

CODE OF CONDUCT

31

The Code of Conduct of the Buyer is available at
https://www.nefab.com/en/sustainability/code-of-conduct//.
The Seller acknowledges the Code of Conduct of the Buyer
and commits to follow the Code of Conduct as applicable from
time to time, as well as incorporate the rules therein in its
business. The Seller shall ensure that its sub-contractors, if
any, act in accordance with the Code of Conduct. The Seller
shall, upon the Buyer’s request, demonstrate its compliance
with the Code of Conduct. In the event of the Seller's breach
of or non- compliance with the Code of Conduct, the Buyer
shall have the right to immediately and without any cost or
other compensation to Seller terminate the Contract by giving
the Seller written notice thereof.

DISPUTES: APPLICABLE LAW

32

33

NOTICE

34

Any dispute, controversy or claim arising out of or in
connection with these General Conditions and any Contract,
or the breach, termination or invalidity thereof, shall be finally
settled by arbitration in accordance with the Arbitration Rules
of VIETNAM INTERNATIONAL ARBITRATION CENTER in
Hanoi.

Socialist Republic of Viet Nam substantive law shall apply for
these General Conditions and Contracts as well as any
disputes relating to these. The contractual language is English
and Vietnamese if there are any conflicts or difference
between the English and Vietnamese, the English shall
prevail.

Any notice required or permitted to be given by either party
under the Contract shall be in writing in English and may be
sent by registered airmail letter, by e-mail or by personal
delivery. Notices shall be sent or given to the other party’s
appointed representative.

COMPLIANCE OF ENVIRONMENTAL LAWS AND
REGULATIONS

(APPLICABLE TO SELLERS THAT PERFORM SUBCONTRACTED
WORK IN BUYER’S FACILITIES OR ON BEHALF OF THE BUYER)

35

The Supplier is obliged to implement and to comply with any
and all from time to time applicable environmental laws and
regulations associated with the performance of activities in
relation to waste management, air emissions, noise or spills,
demanding compliance in any work carried out on the Buyer’'s
or its customers’ facilities.

NEFAB
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BAO MAT

30

Bén ban cam két git bi mat moi thong tin lién quan dén méi
quan hé kinh doanh vé&i Bén mua va sé khdng s dung tén
ctia Bén mua trong hoat déng tiép thi hodc hoat déng khac.
Bat ky ban vé hoac bét ky tai lieu nao khac dwoc cung cp
cho Bén ban sé |a tai san duy nhét ctia Bén mua va Bén ban
cam két khong tiét 16 bat ky théng tin nao nhw vay cho bét ky
bén thlr ba nao hodc st dung thong tin c6 trong céac tai liéu
d6 cho bat ky muc dich nao khac ngoai viéc thwc hién day du
céc diéu khoan trong Hop dong nay.

QUY TAC NG XUr

31

Quy tac (rng x&r ctia Ngwoi mua co tai
https://www.nefab.com/en/sustainability/code-of-conduct//.
Bén ban thira nhan Quy tac trng x& clia Bén mua va cam két
tuan theo Quy tic (rng x& dwoc ap dung tly tirng thdi diém,
cting nhw két hop céc quy tic trong d6 vao hoat déng kinh
doanh ctia minh. Bén ban phai ddm bao réng cac nha thau
phu ctia minh, néu cé, s& hanh dong phu hop véi Quy tic
(rng xtr. Bén ban phai, theo yéu ciu clia B&n mua, chirng
minh sw tuan tha cia minh véi Quy tic g xt. Trong trwéng
hop Bén ban vi pham hodc khong tuan thi Quy tic trng x,
Bén mua c6 quyén ngay lap tirc va khdng mét bét ky chi phi
hoac khoan béi thwdng nao khac dé Bén ban chdm dit Hop
ddng bang cach gi thong béao bang véan ban cho Bén ban.

TRANH CHAP: LUAT AP DUNG

32

33

CHUY
34

Bét ky tranh chép, tranh c&i hodc khiéu nai nao phat sinh tiy
hoac lién quan dén cac Théa thuan chung nay va hoadc bat ky
Hop dbng/ don hang nao hodc sw vi pham, chdm dit hodc
vd hiéu clia Hop ddng sé dwoc gidi quyét bang trong tai theo
Quy tac Trong tai ctia Trung tam Trong Tai Quéc Té tai Ha
Noi.

Luét phat ciia Nwéc Cong Hoa xa hdi chu nghia Viét Nam sé
ap dung cho Théa thuan chung nay va Cac Hop ddng/ don
hang ciing nhw moi tranh chp lién quan dén nhirng didu nay.
Ngdn ngir hop ddng la tiéng Anh va Tiéng Viét, néu c6 bat ky
xung dét hodc khéc biét nao gitra tiéng Anh va Viét thi tiéng
Anh sé dwoc wu tién ap dung.

Bét ky thong bao nao dwoc yéu cau hodc dwoc phép dwara
b&i mét trong hai bén theo Hop ddng sé phai bang van ban
bang tiéng Anh va cé thé dwoc givi bang thw bdo dam bing
dwdng hang khong, qua e-mail hodc bang chuyén phéat ca
nhan. Théng bao sé dwgc gri hoac trao cho nguwdi dai dién
dwoc chi dinh cta bén kia.

TUAN THU LUAT VA QUY DINH VE MOI TRUONG

(AP DUNG CHO BEN BAN THWC HIEN HQP BONG PHU TAI CO' SO’
CUA BEN MUA HOAC THAY MAT BEN MUA)

35

Nha cung cAp co6 nghia vy thuc hién va tuan tha moi luat va
quy dinh hién hanh vé méi trwdng lién quan dén viéc thuc
hién cac hoat ddng lién quan dén quan ly chat thai, kh thai,
tiéng dn hoac s ¢ tran, yéu cau can tuan tha doi véi cac
cong viéc dwoc thye hién tai co s& cia BEn Mua hoac khach
hang clia Bén Mua.
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HEALTH AND SAFETY SUC KHOE VA SU AN TOAN

(APPLICABLE TO SELLERS THAT PERFORM SUBCONTRACTED (AP DUNG CHO BEN BAN THUC HIEN HOP BPONG PHU TAI CO' SO
WORK IN THE BUYER’S FACILITIES OR ON BEHALF OF THE CUA BEN MUA HOAC THAY MAT BEN MUA)
BUYER) 36 Bén ban phai cung cdp méi triéng lam viéc an toan va cac yéu

36 The Seller shall provide safety personnel and security
elements required to carry out the relevant work.

37 The Seller shall obtain the appropriate permissions for entry
into work areas and the relevant facilities of the Buyer from the
person in charge at the facility, without whose approval the
Seller shall not initiate any work. The Seller shall also at all
times fully comply with the instructions given.

38 Before any work is started and on a daily basis, the Seller shall
submit to the Buyer’s person in charge at the facility a nominal
list of staff who will enter the facility for or on behalf of the
Seller in execution of work under a contract. If workers do not
change during the contract, initial presentation of this
information shall be considered sufficient.

39 If the Seller requests third company’s services to develop
works under contract, the Seller shall inform and get the prior
approval from the Buyer, and the Seller shall thereafter
establish appropriate coordination. The Seller will be fully
liable and responsible for any work or action by such third
company and its staff, and shall enforce in relation to the third
company the instructions, standards and work procedures,
laws, regulations and contractual provisions applicable from
time to time.

40 The Seller shall, and shall procure that its employees and
representatives, at all times fully observe any and all
instructions, standards and mandatory work procedures to be
applied at the Buyer's or its customers’ facilities, and laws,
regulations and contractual provisions applicable from time to
time.

41 Expressly, the “Seller” declares to know Legal Norms and
Application Instructions regarding Occupational Health and
Safety.

LEGAL AND OTHER QUALITY STATEMENTS AND
REPORTS

42  The Seller shall provide the Buyer with any and all statements
and reports required according to applicable laws and
regulations related to an Order or Contract, such as license,
authorizations or statements of compliance. Mentioned
documents will be considered as mandatory for invoicing of
supplied products and services under an Order or Contract.

43 The Seller shall provide the Buyer with any and all documents
regarding technical features of supplied products and services
under an Order or Contract, including but not limited to those
concerning quality and compliance according to an Order or
Contract.

AUDITS

44 The Buyer is authorized to perform audits of the Seller's
facilities and/or production processes in order to verify that
supplied products and services under an Order or Contract
comply with agreed quality requirements and the provisions of
the Contract. The Seller may request from the Buyer
information about the results of the audit and shall be entitled
to present evidence against potential non- conformities. The
Seller shall establish appropriate corrective and preventive
actions to correct any defects found which could lead to
deviations of supplied product or service quality.

37

38

39

40

41

t& an ninh can thiét dé thwc hién cong viéc lién quan.

Bén ban phai xin gidy phép thich hop dé vao khu vyc 1am viéc va
cac co s@ lién quan ctia Bén mua tlr nguwdi phuy trach tai co sé&
d6, néu khong c6 sw chéap thuan clia ngudi nay thi Bén ban sé
khéng bat dau bat ky cong viéc nao. Bén ban ciing phai luén
tuan tha ddy da cac huwéng dan dwoc dua ra.

Trwéc khi bat ky cong viéc nao dwoc bt ddu va hang ngay, Bén
ban phai ndp cho ngwoi phu trach clia Bén mua tai co s& danh
sach nhan vién sé vao co s& ho&c thay mét cho Bén ban dé thuc
hién cong viéc theo hop ddng. Néu ngudi lao dong khong thay
déi trong thoi gian hgp déng, viéc trinh bay ban dau théng tin
nay sé duoc coi la day da.

Né&u Bén ban yéu cau dich vu clia cong ty thir ba dé phat trién
cong viéc theo hop ddng, Bén ban phai thong bao va nhan dwoc
sy chép thuan trwdc clia Bén mua va sau d6 Bén ban sé thiét
lap sy phéi hop phu hop. Bén ban sé hoan toan chiu trach nhiém
vé bt ky cong viéc hodc hanh déng nao cta cong ty thi ba va
nhan vién clia cong ty dé, ddng thdi sé thwe thi ddi véi cong ty
th ba cac hwéng dan, tiéu chuén va quy trinh 1am viéc, luat, quy
dinh va diéu khoan hop ddng 4p dung tily tirng thoi diém.

Bén ban phai yéu ciu nhan vién va dai dién cta minh ludn tuan
tha day a0 moi hwéng dan, tiéu chuén va quy trinh 1am viéc bat
budc dwgc ap dung tai co s& cia Bén mua hodc khach hang cta
Bén mua cling nhw cac luat, quy dinh va diéu khodn hop ddng
ap dung.

D& tranh hidu 1am, “Bén ban” tuyén bd biét cac Quy dinh phéap ly
va Hwéng dan &p dung lién quan dén An toan va Strc khée Nghé
nghiép.

PHAP LY VA CAC TUYEN BO CHAT LUVONG VA BAO CAO

42

43

Bén ban phai cung cp cho Bén mua bét ky va tat ca cac tuyén
bd va bao céo dwoc yéu ciu theo luat va quy dinh hién hanh lién
quan dén Pon hang hoac Hop ddng, chang han nhw gidy phép,
Oy quyén hoac tuyén bd tuan thi. Céc tai liéu dwoc dé cap sé
duwoc coi la bat budc dé lap héa don cho cac san phdm va dich
vu dwoc cung cép theo Bon dat hang hoac Hop dong.

Bén ban phai cung cp cho Bén mua bt ky va tat ca tai liéu lién
quan dén tinh ndng k§ thuat ctia san pham va dich vu dwoc cung
cép theo Bon d&t hang hodc Hop ddng, bao gdm nhwng khéng
gi¢i han & nhirng tai liéu lién quan dén chét lwgng va sy tuan tha
theo Bon hang hodc Hop déng.

KIEM TOAN

44

Bén mua dwoc Gy quyén thwc hién kiém tra co s& vat chét
va/hodc quy trinh san xuét ctia Bén ban dé xac minh réng cac
san ph&m va dich vu dwoc cung cip theo Bon dét hang hodc
Hop ddng tuan tha cac yéu cau chéat lwgng da thda thuan va cac
quy dinh cia Hop ddng. Bén ban cé thé yéu ciu Bén mua théng
tin v& két qua kiém toan va cé quyén dwa ra béng ching chéng
lai nhi¥ng diém khéng pht hop tiém an. Bén ban phai thiét lap
cac hanh dang khic phuc va phong ngtra thich hop dé khéc
phuc moi khiém khuyét dwoc phéat hién cé thé dan dén sai léch
vé chét lwong san pham hoéc dich vu dwoc cung cép.



NEFAB GENERAL CONDITIONS OF PURCHASE (THE “GENERAL CONDITIONS”)
HOP DPONG MUA BAN NGUYEN TAC NEFAB (HOP DONG NGUYEN TAC)

Valid from May 2024
Hiéu lyc tr ngay May 2024

DATA PROTECTION

45

46

47

48

If either party under applicable law should be considered
processing data on behalf of the other party, the parties shall
enter into a separate data processing agreement.

Both parties shall have the right to process necessary
personal data concerning the other party’s employees or other
contact persons that may be acquired in connection with the
Contract, including, but not limited to, names and contact
details. Each party processing personal data in accordance
with this clause shall be considered controller regarding their
respective processing. The purpose of the processing is to
enable the performance of the parties’ respective obligations
and cooperation under the Contract, such as the
administration of the contractual relationship, the provision of
information and other communication. The processing of
personal data will be supported by a balance of interests in
order to meet each party’s legitimate needs in managing the
contractual relationship.

For more information about Nefab’s processing of personal
data and the rights of data subjects, see “Information to
Business Partners” on Nefab’s website, www.nefab.com, or
contact privacy@nefab.com.

Each party is obliged to ensure that its employees and other
potential contact persons whose personal data is processed
by the other party have received information on the processing
in accordance with clauses 45-47.

NEFAB
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BAO VE DI LIEU

45

46

47

48

Néu mét trong hai bén theo luat hién hanh dwoc coi la xa Iy
di liéu thay mat cho bén kia thi cac bén phai ky két mét thda
thuan xt ly di¥ liéu riéng.

Ca hai bén s& c6 quyén xt ly di liéu c& nhan can thiét lién
quan dén nhan vién clia bén kia hodc nhirng ngudi lién hé
khac c6 thé co duoc lien quan dén Hop ddng, bao gébm
nhwng khéng gi¢i han & tén va chi tiét lién hé. M&i bén xt ly
d liéu ca nhan theo diéu khoan nay sé dwoc coi la ngudi
kiém soat viéc x& ly twong (rng clia ho. Muc dich cla viéc x&
ly la d& cho phép cac bén thuc hién nghia vu va sy hop tac
twong tng theo Hop ddng, chang han nhw quan ly méi quan
hé hop déng, cung cap théng tin va cac hinh thic lién lac
khéc. Viéc xt ly di¥ liéu ca nhan sé duoc hd tro bdi sw can
bang loi ich nhadm dap ng nhu cdu chinh dang ctia méi bén
trong viéc quan ly méi quan hé hop déng.

D& biét them thong tin vé viéc Nefab xt ly di liéu ca nhan va
quyén clia chi thé dir liéu, hay xem “Théng tin danh cho Déi
tac Kinh doanh” trén trang web cla Nefab, www.nefab.com
hoac lién hé Privacy@nefab.com.

M&i bén c6 nghia vu dam bao rang nhan vién ctia minh va
nhi*ng ngwdi lién hé tiém ning khac co di¥ liéu ca nhan dugc
bén kia xt ly da nhan dwoc théng tin vé qua trinh x& ly theo
céac diéu khoan 45-47.



